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PROVEN LINK BETWEEN CUSTOMER
ENGAGEMENT& INCREASED RETENTION

“The most useful part of the event was learning how clients have
very different personality driving forces. I'm now able to recognise
these fraits and adapt my sales techniques accordingly.”

JO H. INSURANCE BROKER

This half-day workshop will develop your people’s skills to enhance
customer retention and improve conversion rates by:

Q ldentifying what an effortless experience looks like for their customers

Q Harnessing the power of their personality to develop meaningful and
valuable connections

Q Applying these techniques in a live, safe environment across a variety
of challenging scenarios
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CXA18 0117 922 1500
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“Very engaging and used
real life examples to build
discussion points”
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Helped recognise Learned how to Enhanced ability to
own strengths & adapt behaviours to improve sales
weaknesses suit clients performance
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